Perncrpauuma Ha TPEHUHr NO ynpaBaAeHUI0 PUCKaMM B rOCTEBbIX AO0MaX
YBaxkaemble npeacTaBUTeIN roCTeBbIX 4OMOB!

Mpurnawaem Bac NPUHATb Y4acTMe Ha TPEHUHT MO YNpPaBAeHNIO PUCKAMM B TOCTEBbLIX OMAX, KOTOPbIN
6ynet npoBoanTbea 28 1 29 mapTa 2020 roga B ropoge buwikek. TpeHUHr HayHeTca B 8:30 28 mapTa u
3aKoHYMTCA 29 mapTa B 18:00. Mo OKOHYaHUIO TPeHMHra 6yayT BblgaHbl cepTUDUKATI.

TpeHepoM BbICTYMUT NPAKTUKYHOLMIA MECTHbIW 3KCMepT B 0Te/IbHOM busHece. Hapsaay ¢
npegocTaBieHMeM TEOPETUYECKON MHPOPMaL MK ByLeT TaKkKe NpoBeseHa SKCKYPCUA Mo OTeNsM
BuwkeKa. Tembl, KOTopble ByAyT OXBaYeHbl B MPOLECCE TPEHWUHTA, 3TO:

e bHa3oBble TPebOBaHUA MeXAYHAPOAHOro CEpPBUCA B rOCTEBLIX A4OMaX: 3aBTPaK, OTAeN npuema U
pa3smelLeHUs, OTAeN YACTOTbI, OTAEN NUTaHUSA,

e 30pdeKTUBHbIE MeToAbl NPOABUMKEHWNA FOCTEBLIX OMOB, MaPKETUHT,

e noxapHana 6besonacHoCTb,

e nuuieBas 6e30nNacHOCTb,

e OxpaHa Tpyaa,

® rurveHa B ybopke HOMepOB,

e ¢u3MyecKas 6e3onacHoOCTb,

®  YCNOBMA ANA NPOMKMUBAHMA NL, C OFPaHNYEHHBIMN BO3MOMXKHOCTAMMU.

CTOMMOCTb y4acTuaA Ha TpeHuHre coctaBaseT 1000 com. BbipyyeHHble cpeacTBa NonayT Ha peasnsaumto
npoekToB B chepe Typuama Kbiprbisckoi Pecnybimku. MoaHyto cTOMMOCTb He06X0AMMO onnaTUTL 40 16
mapTa 2020 roga.

Perncrpauma ona ydactua Ha TpeHUHre sBaseTcA 0b6a3atenbHol. Jaa Toro, 4tobbl 3aperncTpmpoBaThes,
noKanyicTa, oTBETbTE HAa BONPOCHI B aHKeTe. Pernctpauns 3akpbiBaetca 16 mapTta 2020 roga. /inua, He
npoweglne perncTpaumto, He CMOryT NPUHATb y4acTUe Ha TPEHUHTe.

3apaHee 61arogapvm Bac 3a OTBeTbI. 3aMoHNB GOPMY PEerncTpaLmm, Bbl NOATBEPKAAETE CBOIO
BO3MOKHOCTb W KeJlaHWe MPUHATb y4acTUe Ha TPEHMHTe A,Ba NOJIHbIX AHSA, @ TaK:Ke faeTe Coriacue Ha
06paboTKy Hamu NpesoCcTaBAEHHOM BaMn MHPOopMaL K.

Registration for training on risk management in guest houses.

Dear representatives of guest houses!

We invite you to participate in the risk management training for small hotels and guest houses, which
will be held on March 28 and 29, 2020 in Bishkek. The training will begin at 8:30 on March 28 and end
on March 29 at 18:00. At the end of the training, certificates will be issued.

The trainer will be a practicing local expert in the hotel business. Along with providing theoretical
information, a tour of Bishkek hotels will also be held. The topics that will be covered in the training
process are:

e basic requirements of international service in guest houses: breakfast, front office department,
housekeeping department, food department,

o effective methods of promoting guest houses, marketing,
e Fire safety,

e food safety,



e Job safety,

e hygiene in room cleaning,

e physical security,

e accommodation conditions for persons with disabilities.

The cost of participation in the training is 1000 soms. The proceeds will go to the implementation of
tourism projects in the Kyrgyz Republic. The full price must be paid before March 16, 2020.

Registration for participation in the training is required. In order to register, please answer the questions
in the questionnaire. Registration closes March 16, 2020. Persons who are not registered will not be
able to attend the training.

Thank you in advance for your answers. By filling out the registration form, you confirm your ability and
desire to take part in the training for two full days, and also agree to the processing of the information
provided.



